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Forward by the Chair 

Dear pharmacy colleagues, 

This year has been one of the most demanding and difficult periods since the 
introduction of the Community Pharmacy Contractual Framework in 2005. We 
began the year with a strong campaign against the cuts, promoting our services 
to the public, supporting all our contractors with resources to challenge the cuts 
proposed by the government and rallying local MPs- Yasmin Qureshi, Chris 
Green and Sir David Crausby with positive representation at the MP Briefing 
Event in Westminster in May. We also backed the pharmacy cuts judicial review, 
which concluded in March 2107. However, despite all our efforts the funding 
cuts were imposed in October.  

The impact of these cuts on our contractors will be immense and we will 
continue to support our contractors throughout these testing times. In April, the 
first review point for the new Quality Payment scheme concluded. 80% of 
pharmacy contractors submitted claims. As an LPC, we helped our contractors 
through this process by organising a joint training event with the NPA in 
November, providing a huge array of resources on the website and by engaging 
directly with our contractors regularly, leading up to the review point. The next 
review point is in November and we will endeavour to do the same again. 

Our members have continued to strengthen our relationships with local 
commissioners and other key stakeholders. Our Chief Officer regularly attends 
Bolton Primary Care Advisory group meetings held with other health care 
professionals and together with all the other members we ensure we attend all 
relevant meetings with Greater Manchester Area Team, Greater Manchester 
LPC, Bolton Council and Bolton CCG.  

Minutes of all our meetings can be found on the website. 

We continue to work collaboratively with our colleagues at Greater Manchester 
LPC, regularly meeting with them and working on joint projects such as the 
Inhaler Service and HLP. We have also organised further leadership and health 
champion training events during the year, making sure all our contractors can 
achieve HLP accreditation. 
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We have also successfully mediated on areas of conflict between our 
contractors, the CCG and local GPs. We have also ensured that all our 
contractors completed CPAF and continue to deliver local enhanced services 
successfully.  

This year Karen Rice, who had been Chair for many years, decided to leave 
Bolton LPC. I would like to thank Karen on behalf of the committee for all her 
contributions to the LPC. 2017/18 will be equally challenging; We will make 
certain your LPC is on the frontline, championing local community pharmacy and 
supporting our contractors. 

Asif Adam 
Chair Bolton LPC 
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Chief Officers Report 

Dear Colleagues, 

It has been a challenging year for community pharmacy nationally with the 
implementation of the Pharmacy Cuts and the start of the Quality Payment 
scheme.  

Not only has the imposition of the funding settlement significantly cut revenue for 
community pharmacies but it has also created an additional workload for 
contractors to achieve quality payments. As an LPC we have worked to support our 
contractors through this change, while continuing to work with local commissioners 
to maintain and support the commissioning of services from community pharmacy.  

We have also ensured that all contractors are aware of important deadlines such as 
CPAF and quarterly reporting for NMS and MUR to help them keep on top of an 
increasing demand for their time. We were pleased to note that once again 100% 
of contractors completed the CPAF survey. 

During the year we were sad to say goodbye to our long standing Chair, Karen 
Rice, and also to David Lees, Graeme Kilcross and Robert Heaton; we wish them all 
best wishes for the future. We have welcomed new members Brian Cremin, Salma 
Iqbal, Robert Webb and Rizwan Ali who bring valuable expertise to the committee. 
Asif Adam was voted the new Chair in November and has provided on-going 
support and guidance throughout the year. 

Further challenges faced the LPC over summer when contractors voted not to 
merge with other LPCs across Greater Manchester. The LPC has built good 
relationships with the new Greater Manchester LPC and are working on joint 
projects such as the re-launch of the Inhaler Service and HLP. We have positioned 
ourselves within the key LPN workstreams which were previously managed by 
CPGM. 

The LPC continues to represent contractors with NHSE and local commissioners. 
We attend meetings to ensure that community pharmacy is included and 
promoted in local discussions, to keep abreast on what is happening in our area 
and to feedback relevant information to contractors.  
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We regularly attend the following meeting as well as ad hoc meetings about local 
initiatives and services with Bolton CCG and Bolton Council: 

- The Greater Manchester Health and Social Care Partnership / LPC Liaison 
Meeting 

- Pharmacy Advisory Group 
- LPN Workstream Meetings 
- The Strategic Oversight Group 
- The Greater Manchester Sexual Health Network 
- The Bolton Suicide Prevention Partnership 
- The Bolton Primary Care Advisory Group 
- Bolton Patient Safety Collaborative 
- The Local Intelligence Network 
- The EPS / SCR Project Board 

I attended the LPC Conference in November with our Vice-Chair and Mohamed 
Patel where the funding cuts were debated in detail and questions put to the 
Minister. I joined other LPC colleagues with a march to parliament on the day of 
conference. 

This year also saw roll out of summary care records to community pharmacies; as 
an LPC we have worked with NHSE and our local leads to ensure they provided 
support and adequate training for contractors during the roll out. An additional 
training event was held  earlier in the year in collaboration with CPPE. 

The NHS Flu Service continues to go from strength to strength with another 
successful year for community pharmacy and over three and half thousand 
vaccinations delivered; an increase on the previous year.  

Working with colleagues across Great Manchester, HLP has continued to thrive. 
and with funding from Health Education England we have been able to provide 
training events  for Leadership and Health Champions across the region. 

The CCG have continued to commission the Palliative Care Service and MAR 
Service from pharmacies across Bolton. The LPC is committed to working with the 
CCG to develop services which meet the needs of the Bolton Locality Plan. 

The CCG has continued to focus heavily on waste and reducing prescribing costs. 
The LPC use every opportunity to highlight the problems faced by contractors as a 
result of CCG decisions regarding branded generics, rebate schemes and repeat 
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ordering systems and the impact on pharmacy income. The LPC continues to 
discuss the ongoing issues of prescription direction. 

Bolton Local Authority continued to commission several services from community 
pharmacy: Sexual Health Services, Stop Smoking Services, Drug Services. The LPC 
has continued to work closely with the Local Authority through our key 
commissioning officers. This has included a series of support visits and the 
introduction of Area Manager Meetings. 

The Government has resumed dialogue with our negotiating committee PSNC, 
following the recent elections. The LPC welcomed a new North West Regional 
Representative Fin McCaul and we extend our thanks to our former rep, Mark 
Collins for his support over many years. Fin attends our LPC meetings when 
possible and organises Regional LPC meetings that enable local LPCs to exchange 
information and share some of the workload. 

The LPC welcomes feedback, if you would like any more information then please 
don’t hesitate to get in touch. 

Louise Gatley 
Chief Officer 
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Membership (2016-17) 
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LPC MEMBER REPRESENTING ATTENDANCE

Karen Rice (Chair) AIMp
Unitl September 2017 
3/3

Keith Williams (Treasurer) Independent 6/6

Joanne Myatt (Vice-Chair) CCA 6/6

Chiman Patel AIMp / Independent 6/6

Utam Patel AIMp / Independent 6/6

Mohammed Patel Independent 6/6

Gulam Arsiwala AIMp
5/6 

David Lees CCA
Until September 2017 
2/3

Robert Heaton CCA
Unitl September 2017 
3/3

Graeme Kilcross Independent
Until November 2017 
2/4

Asif Adam (Chair from 
November 2016)

Independent 6/6

Brian Cremim CCA
From November 2017 
3/3

Salma Iqbal CCA
From November 2017 
3/3

Robert Webb AIMp
From November 2017 
1/3

Rizwan Ali CCA
From January 2017 
0/1



Pharmacy Applications 
NHSE consults the LPC over any Application relating to Pharmacy Contracts.  

During the period of this report we were asked to consider: 

New Contract Applications (Unforeseen Benefits)   1   
New Contract Applications (Exempt – Distance Selling)  1    
No significant change relocation        1 
  

Contractor Communications 
The LPC website is our primary way of communicating with contractors and we 
will continue to develop this as a resource for pharmacies. Suggestions for 
content are always welcome.  LPC Officers and buddies may also occasionally 
phone you; we are grateful to you all for the valuable feedback and information 
you are able to provide. 

LPC Meetings 
The Committee holds bimonthly meetings. Details are available from the LPC 
Chief Officer and are also listed on the LPC website. 
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