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Forward by the Chair 
 
Dear Pharmacy Colleagues, 
  
It’s been an extremely tough time once more this year. The continued financial constraints 
compounded by numerous drug shortages, price variations, profit clawbacks, operational 
overheads and mandatory regulation amplified the pressures on our ailing sector. Add to this, 
the ongoing uncertainty about the Community Pharmacy Contractual Framework, with only 
an announcement of a  6-month contract extension  and the release of The NHS Long Term 
Plan where Community Pharmacy  was only mentioned three times, engenders a feeling that 
our invaluable contribution to our communities is not properly recognised and realised by the 
Government. 
  
Yet, we still remain the ‘go to’ place for minor illnesses, health advice and medicines. With 1.6 
million visits a day, we at the forefront of primary care. Our highly trained staff offer a wide 
portfolio of health care services to our patients, giving them more control over their care and 
personal health in an era where primary care faces significant workforce challenges. 
  
The NHS Long Term plan outlines five broad changes for NHS provision over the next 
decade, including improving out-of-hospital care, reducing pressure on emergency hospital 
services, providing more personalised and digital care, and a move towards integrated care 
systems. It is important we embrace these changes as opportunities and begin to adjust our 
business models and offerings to align with these changes. At the same time, it is hoped that 
our funding arrangements will recognise the shift from a focus on the dispensing of medicines 
to patient care and freeing up pharmacists’ time to offer more clinical services to patients. 
 
The new plan places greater emphasis on local population health systems, with all general 
practices being required to be in a network by June 2019, and Clinical Commissioning 
Groups (CCGs) being required to commit recurrent funding to develop and maintain them. 
These local primary care networks (PCN) will cover populations of 30,000 - 50,000 patients 
and provide the structure and funding for local enhanced services to cover the needs of the 
patients they serve. It is essential we become involved in these PCNs and aim to work 
collaboratively with all the relevant parties including neighbouring pharmacies. 
 
Our LPC has already started the process to engage with the key stakeholders in these PCNs 
and will continue to work closely with all local health partners, lobbying for our contractors 
and ensuring we are an integral component of these networks. As always, we keep 
supporting you with all contractual and regulatory matters and will look to explore 
opportunities within the new local health landscape for our contractors. 
 
Asif Adam 
Chair Bolton LPC 
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Chief Officers Report  
 
It has been another challenging year for community pharmacy with the ongoing impact of the 
Pharmacy Cuts, the continued work for the Quality Payment scheme and the introduction of 
GDPR, FMD and the new Data Security and Protection Toolkit.  The impacts on revenue and 
additional workload continues to put pressure on pharmacy teams.  
 
As an LPC team we have worked to support our contractors, while continuing to work with 
local commissioners to improve the commissioning of services from community pharmacy. 
We were disappointed to see the de-commissioning of our Chlamydia Screen & Treat Service 
at the end of March but are pleased that we have maintained commissioning and funding for 
all other services currently commissioned from community pharmacy. 
 
We constantly seek to introduce new commissioned services and improve payments for 
contractors and are currently working with the Academic Health Science Network on a small 
AF pilot for Bolton.  
 
We continue to be the face of the LPC representing contractors with NHSE and local 
commissioners. We attend meetings on behalf of the LPC, to ensure that community 
pharmacy is included and promoted in local discussions, to keep abreast on what is 
happening on our patch and to feed relevant information back to LPC members and 
contractors. We now produce a monthly Tracker with key dates and information which we 
hope you find useful.  
 
We regularly attend the following meeting as well as ad hoc meetings about local initiatives 
and services.  
 

• Pharmacy Advisory Group 

• LPN Workstream Meetings 

• The Strategic Oversight Group 

• The Greater Manchester Sexual Health Network 

• The Bolton Primary Care Advisory Group 

• Bolton Patient Safety Collaborative 

• The Local Intelligence Network 

• The Greater Manchester Urgent & Emergency Care Board 

• The Greater Manchester Palliative Care Board 
 
The LPC will be working with the evolving Primary Care Networks over the coming months 
and is committed to working with pharmacy teams to ensure that you are up to date and 
involved.  

 
TCAM will be launched in Bolton this autumn and will enable contractors to receive discharge 
medication information direct from the hospital pharmacy at the same time as the GP.  
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We have had another very successful year for flu vaccination in community pharmacy with 
6842 vaccinations being delivered, an increase on last year. We have continued to promote 
the use of PharmOutcomes to make reporting easier, enabling electronic transmission of 
information to GP practice (where the practice was willing to enable the system) and giving 
the pharmacy easily accessible records and a clear audit trail should any issues arise.  
 
We have also seen increases in the number of MURs and NMS increase across the LPC area.  
 
Quality Payments continued throughout 2018-19 and we were pleased to see that the 
majority of our pharmacies were able to claim some or all of the available points, with the 
average number of points increasing with each cycle. 
 
During the year we have continued to work closely with our LPC colleagues in Greater 
Manchester and our Pharmacy Provider Company CHL. We are looking at where we can share 
resource, expertise and deliver training to ensure the absolute best value and service for our 
contractors.  
 
Fin McCaul our regional PSNC representative has attended our LPC meetings when possible 
and organises Regional LPC meetings that enable local LPCs to exchange information and 
further share some of the workload. 
 
These are the key points, but if you would like any more information then please don’t 
hesitate to ask. We are here to support contractors so please give us feedback and let us 
know how we can better support you.  
 
Louise Gatley, Chief Officer  
 
May 2019 
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Membership (2018-19) 
 
LPC Member  Representing  Attendance 
Asif Adam (Chair)  Independent 5 out of 5  
Joanne Myatt (Vice-
Chair) CCA 5 out of 5  
Keith Williams 
(Treasurer) Independent 5 out of 5  

Gary Pickering  CCA 
2 out of 4 (Joined late 
April) 

Salma Iqbal CCA 4 out of 5 
Wesley Jones  CCA 4 out of 5 
Gulam Arsiwala AIMp 5 out of 5  
Francesca Cox AIMp 4 out of 5 
Mohamed Patel Independent 5 out of 5  
Chiman Patel Independent 3 out of 5  
Utam Patel Independent 5 out of 5  

 
 

Pharmacy Applications 
 
NHSE consults the LPC over any Application relating to Pharmacy Contracts.  

 
During the period of this report we were asked to consider: 
 

New Contract Applications (Unforeseen Benefits) 0 

New Contract Applications (Exempt – Distance Selling) 0 

No significant change relocation  1 

Consolidation  1 
          

Contractor Communications 
 
The LPC website, e-mail and the LPC Tracker are our primary way of communicating 
with contractors.  
 
Suggestions for content are always welcome. LPC Officers and buddies may also 
occasionally phone you; we are grateful to you all for the valuable feedback and 
information you are able to provide. 
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LPC Meetings 
 
The Committee holds quarterly meetings. Details are available from the LPC Chief 
Officer and are also listed on the LPC website. 

 
Minutes of all our meetings can be found on the website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


