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Chair’s Report 
 
Dear Pharmacy Colleagues, 
  
This has been an extraordinary year and will forever be remembered by all of us, not only for the 
lockdowns, restrictions, and loss of loved ones but for the way we all rose to the pressures and 
demands placed upon us. We can be immensely proud of all our pharmacy teams, for their 
commitment and dedication as they kept their doors open, putting themselves selflessly forward 
at the front line, ensuring that their patients and the public continued to have safe and timely 
access to medicines, public health information and advice to minimise the spread of this virus.  It is 
amazing to consider that this was all done despite the anxieties and risk of Covid -19 infection.  
 
Through the pandemic era, our LPC colleagues continued to provide advice and support to all the 
pharmacy contractors with regular LPC updates covering all contractual matters, training 
resources, commissioning opportunities and deadline trackers to make sure our contractors were 
equipped to meet all their challenges. We also reinforced the critical role our teams have played 
throughout the pandemic by continually advocating local councillors, patient groups, MPs and 
commissioners. 
  
I trust and hope that the foundations of our essential role within primary care that we have laid as 
a result of the way we adapted and coped with the acute demands and pressures placed in front 
of us are the building blocks for a more sustained position in primary care commissioning. We 
have already shown in Phase 1 of Covid Vaccinations that we are equally adept at delivering these 
services as our GP colleagues are. 
 
As a final note, I would like to wholeheartedly thank all our teams for playing such a major role in 
keeping our communities safe. 
 
Asif Adam 
Chair  
Bolton LPC 
 
August 2021 
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Chief Officer’s Report 
 
The last 12 months have been the most challenging ever for community pharmacy. As well as 
continuing to work through the COVID-19 pandemic and extreme challenges that this brought to 
us, we have also had to deliver year two of the new pharmacy contract and the pharmacy quality 
scheme.  
 
Despite the daily challenges with workload, staffing and resource community pharmacy met the 
challenge head on, keeping their doors open and ensuring that our patients had access to 
medicines and healthcare advice at the time it was needed the most.  
 
As an LPC we worked to support our contractors, while continuing to work with local 
commissioners and lead providers such as GMMH to improve the commissioning and delivery of 
services, identify interim funding and identify COVID safe ways of working. This included: 
 

• Delivery of urgent patient medication via the Bolton Council Hub 

• Securing funding from GMMH for Supervised Administration 

• Negotiating changes to PGDs to allow them to be delivered remotely 

• Reviewing the Varenicline PGD  

• Support for the re-commissioning of local services 

• Working with GM commissioners and CHL to support the re-launch of the Inhaler 
Technique Service  

 
COVID-19 contractor support 
 
Supporting contractors to manage the changes and challenges have been key to our work over the 
last year. We:  
 

• Increased the frequency of the newsletter and briefings to ensure you were kept up to 
date with the rapidly changing healthcare landscape and legislation 

• We supported the development of local business continuity documentation to support the 
initial impact of COVID-19 

• Continued the Monthly Tracker to highlight key deadlines and actions 

• Provided support to access PPE from Local Authorities 

• Provided support for short notice closure processes 

• Supported community pharmacy staff to access COVID vaccinations and access Lateral flow 
testing kits 

• Supported COVID-19 PPE claims process 

• Supported completion and submission of the PSNC pharmacy audit 

• Delivered COVID-19 webinars with colleagues from across Greater Manchester 
 
Pharmacy Quality Scheme (PQS) Support 
 
With PQS being a priority for community pharmacy and recognising it as a key funding stream the 
LPC provided support to contractors to ensure that income was maximised.  
 
Following support for part 1 which focused on ensuring COVID-19 safety measures were in place 
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we supported with the wider remit and challenges of part 2 which started in October 2021. This 
support included: 
 

• Holding a webinar for Community Pharmacy PCN Leads to ensure they understood what 
was required of them 

• Supporting with several individual PCN events to ensure all contractors understood what 
was required for domains 4 and 5  

• Developing documents to support the process including briefings and checklists 

• Supporting the identification of two new PCN leads in Rumworth and Westhoughton and 
welcoming Ranjit Singh and Mohamed Patel into these roles; this ensured that all 
contractors in Bolton were eligible to claim for all elements of PQS 2 if they chose to do so 

• Following up with contractors to offer individual support where it was needed 
 
Implementation and delivery of Essential and Advanced National Services Support 
 
Flu 
 
The 20/21 flu season was busier than ever despite the challenges of vaccine availability, the 
national stockpile and changes to the inclusion criteria. It demonstrated how pharmacy can rise to 
the challenge and deliver services in a COVID secure way.  To support delivery we: 
 

• Attended locality and GM flu meetings to explore opportunities for joint working and to 
support resolution of local issues and service delivery 

• Mapped community pharmacy flu vaccination plans to provide system reassurance 

• Worked with the GM Healthcare Academy and CHL to provide face to face flu training in a 
COVID secure way 

• Worked with colleagues across GM to deliver a training event to support the delivery of the 
Flu Service in a Covid safe way 

 
GP Community Pharmacist referral service (GP CPCS) 
 
The CPCS service has now been extended to include referrals from General practice and theLPC is 
a part of the GM GPCPCS working group with colleagues from NHSE, GM LPC, and CHL. As a group 
we: 
 

• Ran the first of three regional training event to outline local pathways and processes and 
support contractors to achieve their Annex F payments in March 

• Developed checklists for service delivery 

• Developed contractor briefings to support Annex F 

• Developed a GP practice briefing 

• Developed a locum guide 

• Started engagement with the wider GM system to engage GP practices which has resulted 
in almost of half of GP practices coming forward as early adopters in Bolton; these 
practices will roll-out during 21/22  

 
Discharge Medicines Service (DMS) 
 
DMS was launched as an essential service in February 2021 and we are working with the Trust on a 
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plan to roll-out additional cohorts of patients over the coming months. As part of the GM 
Healthcare Academy, we also delivered a DMS event to support contractors to get prepared to 
deliver the service.  
 
Members of Parliament  
 
We have three Members of Parliament (MP) covering our locality and have been in regular contact 
throughout the last 12 months by e-mail and via remote meetings. We highlighted the funding 
pressures facing community pharmacy as well as the day-to-day pressures of working through the 
pandemic.  
 
Wider Engagement  
 
We continue to be the face of the LPC representing members and contractors with NHSE and local 
commissioners. We attend meetings on behalf of the LPC, to ensure that community pharmacy is 
included and promoted in local and Greater Manchester discussions, to keep abreast on what is 
happening in our locality and to feed relevant information back to LPC members and contractors.  
 
Our joint working activities with LPC colleagues across Greater Manchester and the wider NW 
increased in frequency. This was to maximise LPC resources, share best practice and eliminate 
duplication of activities where possible. Frequency of meetings with the NHSE&I regional team 
also increased to manage emerging issues and ensure contractors were supported effectively. 
 
The LPC attends regular and ad-hoc virtual meetings with the following key stakeholders and 
colleagues: 
 

• The Greater Manchester Health & Social Care Partnership  

• The GM Health Care Academy Board  

• GM LPC  

• CHL  

• Bolton Council 

• Bolton CCG  

• GMMH 

• Local MPs to highlight the challenges that COVID-19 was presenting for pharmacies and the 
lack of agreed COVID-19 funding 

• Bolton Flu Group  

• GM Flu Group  

• LPN  

• LPN Health & Wellbeing Board 

• Community Pharmacy Provider Board  

• Primary Care Provider Board 

• PSNC operational team meeting – Rotational with GM and Lancashire LPCs 

• PSNC / RSG – Responding to the Wright review proposals 

• Bolton Patient Safety Collaborative 

• The Local Intelligence Network 

• Primary Care Network Meetings 

• GM Services Scoping Working Group 

• NW Medicines Cell  
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• Assisted Meds Meeting  

• National Meetings with PSNC 

• Bolton Care Record Meeting  
 
I would like to thank the LPC Committee for their support over the last 12 months, and also to 
extend my thanks to Chris Haigh and Jole Hannon from Bolton CCG who have always responded 
quickly to queries and questions, Dr Helen Wall and Lesley Hardman for helping to co-ordinate 
vaccinations for community pharmacy staff, Karen Spibey from Bolton CCG for her support with 
key patients comms for community pharmacy, Dr Alison Lyon and the Bolton GP Federation for 
their help with GPCPCS , The Public Health Team and commissioners at Bolton Council for their 
support in making rapid changes to services when needed and our Community Pharmacy PCN 
Leads for their work to support PQS. 
 
These are the key points, but if you would like any more information then please don’t hesitate to 
ask.  
 
Louise Gatley 
Chief Officer  
 
August 2021  
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Treasurer’s Report: 2020-21 

 
This has been a difficult year for pharmacy with the pandemic affecting all aspects of the 
profession. 
 
No 1 account (Contractor Funds) reserves are now £26365. It is worth noting that the Contractor 
Levy has been maintained at £6000 per month since July 2012. 
 
The No 2 account has a balance of £47005 which includes the AF Project funding from Pfizer. This 
project is currently on hold. 
 
Please contact me if there are any queries. 
 
Keith M. Williams, MRPharmS, 
Treasurer, Bolton LPC 
E-mail: - keithmwilliams@tiscali.co.uk 
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Membership & Committee 20-21 
 
 

LPC Member  Representing  Attendance 

Asif Adam (Chair)  Independent 8/8 

Joanne Myatt (Vice-
Chair) CCA 

6/8 

Keith Williams 
(Treasurer) Independent 

8/8 

Ismail Tailor  Independent 8/8 

Salma Iqbal CCA 8/8 

Wesley Jones  CCA 8/8 

Gulam Arsiwala AIMp 8/8 

Chiman Patel Independent 8/8 

Utam Patel Independent 8/8 

Maryam Rehman  AIMp 6/8 

Mohamed Patel Independent 8/8 

 

Market Entry 
 
NHSE consults the LPC over any Application relating to Pharmacy Contracts.  
 
During the period of this report, we were asked to consider: 
 

New Contract Applications (Unforeseen Benefits) 0 

New Contract Applications (Exempt – Distance Selling) 1 

No significant change relocation  2 

Consolidation  2 
          

Contractor Communications 
 
The LPC website, newsletter, briefings and the LPC Tracker are our primary way of communicating 
with contractors.  
 
Suggestions for content are always welcome. LPC Officers and buddies may also occasionally 
phone you; we are grateful to you all for the valuable feedback and information you are able to 
provide. 
 
We welcome feedback you have and are keen to hear of your ideas for how we may be able to 
support you better.  
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LPC Meetings 
 
The Committee holds meetings throughout the year, although these are currently being 
conducted remotely. Details are available from the LPC Chief Officer and are also listed on the LPC 
website. 
 
Minutes of all our meetings can be found on the website. 
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